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Information Classification − Internal

ClearSpend Department Head Authorised Signatories will now be displayed a notice to go paperless as 
part of the ClearSpend registration process (and as a one off as part of the ClearSpend e-Statement 
update). 

All the customer then needs to do is read the notice and submit their consent for their Commercial 
Card Account to go paperless. 
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If a Department Head Authorised Signatories didn’t provide their consent to go paperless as part of 
ClearSpend registration (or as a one off as part of the ClearSpend e-Statement update) they can 
navigate to Company Setting to turn paperless statements and documents. 

All the customer then needs to do is read the notice and submit their consent for their Commercial 
Card Account to go paperless. 
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Customers select View all statements & documents from the ClearSpend homepage to see a list of their 
last 12 months worth of statements. Customers can then select the particular months statement they 
wish to view. 
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Customers can also save the PDF document locally should they wish to. 

Note: ClearSpend Cardholder users will only be able to view statements generated after their 
ClearSpend registration and log in for up to 12 months. 
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ClearSpend Department Head Authorised Signatories will now be displayed a notice to go paperless as 
part of the ClearSpend registration process (and as a one off as part of the ClearSpend e-Statement 
update). 

All the customer then needs to do is read the notice and submit their consent for their Commercial 
Card Account to go paperless. 
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If a Department Head Authorised Signatories didn’t provide their consent to go paperless as part of 
ClearSpend registration (or as a one off as part of the ClearSpend e-Statement update) they can 
navigate to Company Setting to turn paperless statements and documents. 

All the customer then needs to do is read the notice and submit their consent for their Commercial 
Card Account to go paperless. 
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Customers select View all statements & documents from the ClearSpend homepage to see a list of their 
last 12 months worth of statements. Customers can then select the particular months statement they 
wish to view. Customers can also save the PDF document locally should they wish to. 

Note: ClearSpend Cardholder users will only be able to view statements generated after their 
ClearSpend registration and log in for up to 12 months. 
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