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1 INTRODUCTION

1.1 Scope and Purpose

This document describes the different features and functionality of the NatWest ClearSpend
(ClearSpend) mobile application. While many of the same features and functions are available on
the ClearSpend web application, there is a separate User Guide for web application.

2 SYSTEM OVERVIEW

2.1 Mobile Device Compatibility

The ClearSpend mobile application is compatible with the following device:

e Apple iPhone 5 and above
e Apple iOS 9.3 and above
e Android 4.4, 5, 6, 7 and 8 operating systems

2.2 ClearSpend Mobile Application Installation

1. Go to the Apple App Store or Google Play Store and search for NatWest ClearSpend.
a. Select Install to continue
b. Once installed open the App

c. Select Allow on the next three screens to enable the permissions

3 User types

3.1 Authorised signatory department head

The authorised signatory department head has full access to every aspect of the solution.
Specifically, the authorised signatory department manager can view the organisations balance,
transactions and declines. Set card controls and make card maintenance requests for other users in
the organisation. Set up the department and sub department structure and add/manage other users
in the organisation.

In addition to this an authorised signatory department head can also approve card control change
request notifications and manage card control change updates for other users in the organisation.



3.2 Authorised signatory

The authorised signatory has full access to every aspect of the solution. Specifically, the authorised
signatory can view the organisations balance, transactions and declines. Set card controls and
make card maintenance requests for other users in the organisation. Set up the department and
sub department structure and add/manage other users in the organisation.

3.3 User department head

The user department head is a standard user with the ability to view their own cards balance,
transactions and declines. View their own card controls, request changes to their card controls and
receive card control update notifications.

In addition to this, a user department head can also view the departments balance, transactions
and declines. Set card controls and make card maintenance requests for other users in the
department. Approve card control change request notifications and manage card control change
updates for other users in the department. Set up the sub department structure, add/manage other
users.

3.4 User

The user is a standard user with the ability to view their own cards balance, transactions and
declines. View their own card controls, request changes to their card controls and receive card
control update notifications.

4 Registration & Activation

4.1 Company registration

1. If you are new to the ClearSpend, you must first register the company and your User ID. To
start the process, select Need to register? link in the bottom right.



22:04

NatWest

C

ClearSpend

® .
@@ Email address

n password
D Remember email
Login

Forgot password? Need to register?

All fields are required to complete in the following screen:

o Valid authorised signatory email address that was registered when you opened your
commercial card account with NatWest (By registering this email, your user will have
the role of authorised signatory for ClearSpend).

Credit card limit
o Valid company account number (16 digits)

Once you completed the information, select the Save button.

This may take a while whilst we validate your information and setup your account.

wll 08:10

§ Back Activate account

The account activation process is only for the
commercial card authorised signatory

All fields are required

Authorised

. . Email address
signatory email

First name First name
Last name Last name
Company credit limit £0
16 digit company XXUXXXXK-KKHKXHXX

account number

Save .

Cancel



3. If the process is successful, you will see a success message confirming the activation email
has been sent to your email address. You can proceed by selecting the Ok button to
continue.

Success!

Your commercial card account has now
been registered

An email has been sent to you with instructions to
activate your account.

4.2 Company activation

1. After you select Ok from the Success message, check your email inbox for a Welcome to
ClearSpend message. Scroll to the bottom and find the Activate link or button.



The activation link expires in 48

hours.

About this Email

This email is confidential and intended
for the addressee only.

Please delete if that is not you.

This is a service message designed to
keep you informed of important
information associated with your
account.

Please do not reply to this email as the
address is not monitored

Visit our Support Centre if you have any
queries and we'll be happy to help

2. The next set of screens will allow you to complete the Activation process.
Select Open when it asks if you want to “Open this page in “ClearSpend”? This will open the
ClearSpend application.

Open this page in “ClearSpend”?

Cancel Open

3. The next step is to create a password for your User ID account. The password has a defined
set of parameters which are as follows:

Minimum password length: 8 characters
Must contain a minimum of one UPPER case and lower case letters



Must contain a minimum of one number: 0, 1, 2, 3,4, 5,6, 7,8, 9
Must contain a minimum of one special character: @ # $ %

If the minimum requirements are not met, the system will prompt you what component is
missing. Select the Create password button.

If you are also using the ClearSpend web application, the same password applies to
both web and mobile applications.

ClearSpend

Welcome to ClearSpend from NatWest. To
finish activating your account please create a
password.

Create Password

4. Please read the Terms and conditions. And select the Agree button to continue.

22:08 @ % 63% )

Terms and conditions

Terms and Conditions
Last updated: September 08, 2017

Please read these Terms and Conditions
("Terms", "Terms and Conditions") carefully
before using National Westminster Bank Plc
("NatWest", "we", "us") ClearSpend application
(the "Service") operated by NatWest’s third party
provider of the service, Spend Labs, Inc.

Your access to and use of the Service is
conditioned upon your acceptance of and
compliance with these Terms. These Terms apply
to all customers, visitors, users and others who
wish to access or use the Service.

The terms and Conditions that apply to the card
account(s) you access through ClearSpend (your
Card product terms and conditions), also form
part of our agreement with you.

Use of your Card services are subject to the Card
product terms and conditions, so it's important
that you read them carefully together with these
Terms.

To agree to these Terms, Click "Agree." If you
disagree with anv part of the terms then do not

Disagree



5. If you would like the potential to use our new merchant category blocking and single
transaction limits against cardholders please select Turn on and Confirm.

If you select the Not now button, you can always switch on later and will continue to the

next step.

22:08 © % 63% =

Card controls

Turn on merchant category blocking and
transaction limit function.

If you would like the potential to use our new
merchant category blocking and single
transaction limits against cardholders select Turn
on. (any existing merchant category blocking and
single transaction limits will be cleared)

If you choose not now you can always switch on...

Turn on an

Not now

6. You will then see a quick tour of the application.

22:09 © % 62% mm

Application tour Done

11:56 AM

NatWest
< Currentperiod >

Natest

XXXX XXXX XXXX 4921
John Smith 06/19

Lockcard

Add users

ClearSpend is also available as a cardholder
version. Select More, Company settings,
Departments and users to select a cardholder
and invite them to start using ClearSpend.

22:09 o3 62%m )

Application tour Done

1H:56AM

NatWest
< Currentperiod >

Current balance £ 1194117
Available credit E 4,059.17
Paymentdusomount £ 750.00

Payment due date 11/27/17

Balances

See company or cardholder balances and
payment information for current and past
statement periods

22:09

Application tour

1:58AM
Spending
CurrentPeriod >

£11,941

See your transactions

See company or cardholder transactions
pending approval, declined and posted. Select
the Spending tab and company or cardholder
for current and past statement periods.




22:09 © % 62%m ) 22:09

Application tour Done Application tour

a <t e P 10:50 A <3 T
Card controls Notifications

£ Spending limits. S
e 0
Single transaction limit

) Fixed amount  Enter Amount

o

Manage card controls Get Notifications

View current and amend cardholders monthly/ Email and push notifications are sent to
single/daily spend limits and apply merchant cardholders for updated card controls. Card
category blocking. Select the Management tab control change requests from cardholders are
and cardholder. sent to department heads to approve before
being updated. Select the Notifications tab.

This completes the company registration and activation for ClearSpend. You will notice that all
cards associated with the initial company account number that you entered will be populated under
More, Company settings, Departments and users screen. See section 6.1.2.1 for instructions on
how to invite cardholders to ClearSpends user version.

4. 3. User activation

1. Once your commercial card authorised signatory or user department head has invited you to
use ClearSpend you will receive an activation email. Check your email inbox for a Welcome
to ClearSpend message. Scroll to the bottom and find the Activate link or button.
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The activation link expires in 48

hours.

About this Email

This email is confidential and intended
for the addressee only.

Please delete if that is not you.

This is a service message designed to
keep you informed of important
information associated with your
account.

Please do not reply to this email as the
address is not monitored

Visit our Support Centre if you have any
queries and we'll be happy to help

2. The next set of screens will allow you to complete the Activation process.

Select Open with it asks if you want to “Open this page in “ClearSpend”? This will open the

ClearSpend application.

Open this page in “ClearSpend”?

Cancel Open

3. The next step is to create a password for your User ID account. The password has a defined

set of parameters which are as follows:

Minimum password length: 8 characters
Must contain a minimum of one UPPER case and lower case letters

11



Must contain a minimum of one number: 0, 1, 2, 3,4, 5,6, 7,8, 9
Must contain a minimum of one special character: @ # S %

If the minimum requirements are not met, the system will prompt you what component is
missing. Select the Create password button.

If you are also using the ClearSpend web application, the same password applies to
both web and mobile applications.

ClearSpend

Welcome to ClearSpend from NatWest. To
finish activating your account please create a
password.

Create Password

4. Please read the Terms and conditions. And select the Agree button to continue.

22:08 @ % 63% )

Terms and conditions

Terms and Conditions
Last updated: September 08, 2017

Please read these Terms and Conditions
("Terms", "Terms and Conditions") carefully
before using National Westminster Bank Plc
("NatWest", "we", "us") ClearSpend application
(the "Service") operated by NatWest’s third party
provider of the service, Spend Labs, Inc.

Your access to and use of the Service is
conditioned upon your acceptance of and
compliance with these Terms. These Terms apply
to all customers, visitors, users and others who
wish to access or use the Service.

The terms and Conditions that apply to the card
account(s) you access through ClearSpend (your
Card product terms and conditions), also form
part of our agreement with you.

Use of your Card services are subject to the Card
product terms and conditions, so it's important
that you read them carefully together with these
Terms.

To agree to these Terms, Click "Agree." If you
disagree with anv part of the terms then do not

Disagree



5. You will then see a quick tour of the application.

22:09 o % 62% ) 22:09 ® % 62% mm

Application tour Done Application tour Done

1n58.aM . 3 1156 AM

NatWest Spending
< Currentperiod > < CurrentPeriod >

Current balance E 11,941.17
Available credit E 405917

£11,941
Paymentdueomourt £ 750.00

Payment due date 11/27/17

Balances See your transactions

See company or cardholder balances and See company or cardholder transactions

payment information for current and past pending approval, declined and posted. Select

statement periods the Spending tab and company or cardholder
for current and past statement periods.

o % 62%

Application tour Done

10:50 A

Notifications

Get Notifications

Email and push notifications are sent to
cardholders for updated card controls. Card
control change requests from cardholders are
sent to department heads to approve before
being updated. Select the Notifications tab.

22:09 o % 62%m

Application tour Done

10:50 A

Card controls

Spending limits
Lot th sz of o vromsocton or
spardng per daymonth

Single transaction limit

Fixed omount  Enter Amount

o

Daiy budget

72\
Manage card controls

View current and amend cardholders monthly/
single/daily spend limits and apply merchant
category blocking. Select the Management tab
and cardholder.

6. If you have a card yourself you will need to verify this by entering in the last four digits and

select Verify card.

13



21:59

Verify card

Enter last four digits of your card:  Last Four

Verify Card .

This completes the user activation for ClearSpend.

5 ClearSpend Login

1. Enter the username (email address) and password assigned to you.

C

ClearSpend

a Email address *

ﬂ password

D Remember email

Login \’

Forgot password? Need to register?

2. After a successful login, the ClearSpend Home screen will appear.

14



ogmn

NatWest

Current period

Credit limit £ 500.00
Current balance £ 87.13
Available balance £ 392.71
=.= Number of s \onthly

@ cctive users card spending

+3 Users 21 %
il ] =
Home pending Notifications Management 1

5.1 ClearSpend Mobile App Forget Password

1. Should you forget your password. Go to login screen and enter your email address for
ClearSpend. Next, select the Forget Password link.

22:04

NatWest

C

ClearSpend

a Email address

a password

D Remember email

Login

Forgot password? - Need to register?

2. A popup message will appear to confirm a your password reset. An email will be sent to the
corresponding email address. Select Confirm to continue or Cancel to stop.

15



password and use the following

temporary password:

Temporary password:

dC7y6gzzww2Y

About this Email

Forgot password

A one time password will be sent to This email is confidential and intended
your registered email address. Do you

for the addressee only. Please delete if
that is not you.

want to continue?

Cancel Confirm R This is a service message designed to
> keep you informed of important
information associated with your
account

Please do not reply to this email as the
address is not monitored. Visit our

Support Centre if you have any queries
and we'll be happy to help.

Important Security Information

3. Once you receive an email, open the app and enter you email and one time password. You
will then need to change your password.

22:04 © % 64%

NatWest

20:45 CREA I

Change password

Current password Password
Enter new password

New password New password

C I ear S p en d Confirm password Confirm password

a Email address m
‘ Cancel

n password

D Remember email

Login ‘

Forgot password? Need to register? ‘ “_Il
|

= = -

Home Spending  Mofifications Management More

6 More

The More menu has a few more screens to support you. Select More from the bottom of the
navigation menu.

16



o Settings

Q"g Company settings
D Terms and conditions

b Application tour

Help

E—,) Log out

A b = = -

Home Spending  Notifications Management More

6.1 Company Settings

Authorised signatories and user department heads only

The Company settings menu allows changes to departments and users as well as spend categories
and card controls. Select Company settings. Company settings will only be visible to Authorised
signatories and user department heads.

20:45

Company settings

Departments and users
Spending categories

Card controls

A b = = -

Home Spending  Nofifications Management More
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6.1.2 Departments and users

Authorised signatories and user department heads only

You can invite/add/modify and disable new users and change users role type and department. And
you can create new Departments or Sub-departments, and organise users into departments. Select

Departments and Users

6.1.2.1 Invite users

To invite an existing cardholder select an existing cardholder, enter their email address if required,

select the user profile type and department and then press Save and invite. The email activation
link lasts 48 hours. You can only re send an invite through the web application via
natwest.com/clearspend.

08:16 % 63% 08:18
Clearspend test account Edit user

Department Email address TEST9992@6G...
Name Clearspend Test Account First name Ethan

Last name Test
Dept head Cathy Test

Phone number 727346
Departments (+}

Select profile Card holder
Product

Department Clearspend Test Account
Users [+]
Cathy Test

Disable user
Ethan Test Save

‘ Invite
&

Cancel

Jim Test

Shav Test
A W = =m0 A M = = -

Home Spending  Motifications Management More Home Spending  Notifications Management More

NOTE: You can only re set a users password through the web application via
natwest.com/clearspend. You may find it easier to invite and add users via the web application via
natwest.com/clearspend.

6.1.2.2 Add user without a card

To add a user who does not hold a card select the + icon on the Users heading. Enter the users
name, email address, select the user profile type and department and then press Save and invite.

18


http://www.natwest.com/clearspend
http://www.natwest.com/clearspend
http://www.natwest.com/clearspend

08:16 O % 63% 08:18

Clearspend test account Edit user

Department Email address TEST9992@6G...
Name Clearspend Test Account First name Ethan

Last name Test
Dept head Cathy Test

Phone number 727346
Departments +]

Select profile Card holder
Product

Department Clearspend Test Account
Users (+]
Cathy Test

Disable user

Save

Invite

Cancel

Ethan Test

Jim Test

Shav Test
A W =m0 A M E = -

Home Spending  Motifications Management More Home Spending  Notifications Management More

NOTE: You can only re set a users password through the web application via
natwest.com/clearspend. You may find it easier to invite and add users via the web application via

natwest.com/clearspend.

6.1.2.3 Update users email address, department and role type

To update a users email address select a user and their email address, enter the new email and
then press Save.

To change a users assigned department select an existing user and select their new department
and then press Save. A department must be created first see section 6.1.2.5

To change a users role type select an existing user and select their new department and then press
Save. To change a user to a department head please see section 6.1.2.7

19
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08:16

Clearspend test account

Department

o % 63%

Name Clearspend Test Account

Dept head
Departments
Product
Users

Cathy Test
Ethan Test
Jim Test

Shav Test

A N

Home Spending  Motifications

NOTE: You may find it easier to amend user details via the web application via

natwest.com/clearspend.

Cathy Test

Management

(+]

More

08:18

Edit user

Email address

First name Ethan
Last name Test
Phone number 727346
Select profile Card holder ©
Department Clearspend Test Account

Disable user

Save

Invite

Cancel

A b = = -

Home Spending  Motifications Management Mare

6.1.2.4 Disable users ClearSpend access

To disable a users access select a user and then press Disable user. If a user is disabled, they

TEST9992@G... . .«

cannot access the web or mobile application. Their card is not closed to close the card and prevent

further transactions please see section 9.9. If your card is lost or stolen, please call commercial

cards customer services on 0370 6000 459 immediately.

08:16

Clearspend test account

Department

@ 3 63% M

Name Clearspend Test Account

Dept head
Departments
Product

Users

Cathy Test
Ethan Test
Jim Test

Shav Test

A

Home Spending  Motifications

Cathy Test

Management

More

08:18
Edit user
Email address TEST9992@G. ..
First name Ethan
Last name Test
Phone number 02076727346
Select profile Card holder
Department Clearspend Test Account

Disable user

Save

Invite

Cancel

A W = = -

Home Spending  Notifications Management Mare
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6.1.2.5 Add departments

To add a Department or sub-department select the + icon on the Department heading. Enter the

department name and press Save. Duplicate names are not allowed, Department Names must be
unique.

08:16 0 % 63% 20:48

Clearspend test account Add department

Department Name Enter sub group name

Name Clearspend Test Account

Dept head Cathy Test R

Cancel

Departments (+] :
Product
Users [+]

Cathy Test
Ethan Test
Jim Test

Shav Test

A W = = - A b = = -
NOTE: If you delete or change the name of a department/sub department recorded in the
application then historical transaction information will be re-grouped in accordance with the new
department structure. You may find it easier to add departments via the web application via

natwest.com/clearspend.

6.1.2.6 Change a users department

To change a users assigned department select an existing user and select their new department
and then press Save.

21


http://www.natwest.com/clearspend

08:16 O % 63% 08:18

Clearspend test account Edit user
Department Email address TEST9992@G...
Name Clearspend Test Account First name Ethan
Last name Test
Dept head Cathy Test
Phone number 727346
Departments +]
Select profile Card holder
Product
Department Clearspend Test Account
Users (+]
Cathy Test
Disable user
. X Invite
Jim Test m
Cancel
Shav Test
A W = =m e A M = -

Home Spending  Motifications Management More Home Spending  Motifications Management Mare

NOTE: If you delete or change the name of a department/sub department recorded in the
application then historical transaction information will be re-grouped in accordance with the new
department structure. You may find it easier to amend user details via the web application via

natwest.com/clearspend.

6.1.2.7 Change a departments, department head.

To change a departments assigned department head select an existing department. Select the
Department head heading and select its new department head then press Save. A user must be
assigned to the department before they can be made a department head.


http://www.natwest.com/clearspend

08:16 9 3} 63% 08:20 o 3 62%mm

Clearspend test account Clearspend test account

Department Assign department head

Select the card holder to be assigned as department
Name Clearspend Test Account

@ Cathy Test
Dept head Cathy Test \ b

. O Ethu  est

Departments +]

O Jim Test
Product
Users (+) O Shay Test
Cathy Test O Bev Test
Ethan Test

Save .
Jim Test Cancel A
Shav Test
A W = =m e A M = -

Home Spending  Motifications Management More Home Spending  Motifications Management Mare

NOTE: If you delete or change the name of a department/sub department recorded in the
application then historical transaction information will be re-grouped in accordance with the new
department structure. You may find it easier to add departments via the web application via

natwest.com/clearspend.

6.1.3 Spending categories

Authorised signatories only

You can set up 7 categories to group purchases undertaken by your cardholders this is shown on
the Spending screen in the form of a pie chart. Transactions that don’t fall under any of these
categories are included under ‘Other’.

To change the categories select Spending categories and tick/untick your requested spending
categories and press Save.

23
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08:20 o % 62% M

Spending categories

Select up to seven categories to display
on dashboard

Selected 7 out of 7 categories
Travel

H5: . and accommodation

Restaurants and bars

Entertainment

Veticle rental

General retail and wholesale

>

sl ] — e

Home Spending  Motifications Management More

6.1.4 Card controls

Authorised signatories and user department heads only
If you would like the potential to use our new merchant category blocking and single transaction

limits against cardholders and haven’t already switched this on at company registration select Card

controls and select Turn on and Confirm.

If you select the Not now button, you can always switch on later.

14:18

Card controls

Turn off merchant category blocking and
transaction limit function

POl B I BB B <

]
"

Card controls are active

Cancel

A W = = -
Home Spending

Notifications Management More
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6.2 Settings

In the Settings screen you can change your password and notifications.

6.2.1 Change password

Select Change password. The password has a defined set of parameters which are as follows:

Minimum password length: 8 characters

Must contain a minimum of one UPPER case and lower case letters
Must contain a minimum of one number: 0, 1, 2, 3,4, 5, 6,7, 8,9
Must contain a minimum of one special character: @ # $ %

If the minimum requirements are not met, the system will prompt you what component is missing.
select the Create password button.

If you are also using the ClearSpend web application, the same password applies to both web
and mobile applications.

20:45 20:45

Settings Change password
Personal Current password Password
Nome (ot Enter new password
Email New password New password
Password

Confirm password Confirm password

Change password

Card controls Cancel

A W = =m - A M ® =

Home Spending  Notifications Management More Home Spending  Notifications Management More

6.2.2 Change notifications

There two types of notifications that can be used in ClearSpend. Change control updates notify you
when a department head has made a change to your card control. Change control requests notify
department heads when a cardholder would like a change, and cardholders when department
heads have approved or declined the request.

You can receive notifications via email or as a pop-up notification on mobile devices, and you can
view all notifications directly in ClearSpend.
25



20:45
Settings

Personal

Name 'Cathy Test

Email

Password

Change password
Notification settings

Card controls

A bl = = e

Home Spending  Notifications Management More

6.3 Terms and conditions

20:45

Terms and conditions

Terms and Conditions
Last updated: September 08, 2017

Please read these Terms and Conditions
("Terms", "Terms and Conditions") carefully
before using National Westminster Bank Plc
("NatWest", "we", "us") ClearSpend application
(the "Service") operated by NatWest's third party
provider of the service, Spend Labs, Inc.

Your access to and use of the Service is
conditioned upon your acceptance of and
compliance with these Terms. These Terms apply
to all customers, visitors, users and others who
wish to access or use the Service.

The terms and Conditions that apply to the card
account(s) you access through ClearSpend (your
Card product terms and conditions), also form
part of our agreement with you.

Use of your Card services are subject to the Card
product terms and conditions, so it's important
that you read them carefully together with these
Terms.

To agree to these Terms, Click "Agree." If you

A b = = -

Home Spending  Notifications Management More

20:45

Notification settings

Update

Email address

Phone push notifications
Change request

Email address

Phone push notifications

A W = =

Home Spending  Nofifications Management

Select Card controls. Each notification type has a slider control to enable or disable each type of
notifications.

More

Select Terms and conditions. You can then scroll through the terms and conditions.

26



6.4 Application tour

Select Application tour. This shows you the high level features of the application in a quick and
easy set of screens. Swipe left or right to view the different images and descriptions.

22:09 o % 62% mm

Application tour Done

11:56 AM

NatWest
< Currentperiod >

Natwest
XXXX XXXX XXXX 4921

John Smith 06/19

Lockcard I

Add users

ClearSpend is also available as a cardholder
version. Select More, Company settings,
Departments and users to select a cardholder
and invite them to start using ClearSpend.

22:09 © % 62%

Application tour Done

10:50 A

Card controls

Single transaction limit

Fixed omount  Entes

@

Manage card controls

View current and amend cardholders monthly/
single/daily spend limits and apply merchant
category blocking. Select the Management tab
and cardholder.

22:09

Application tour

14:58 AM

NatWest
< Currentperiod >
Current balance E  11,941.17
Available credit £ 40917
Paymentdueamount £ 750.00

Payment due date 11/27/17

Balances

See company or cardholder balances and
payment information for current and past
statement periods

22:09 o % 62%mm )

Application tour Done

10:50 A

Notifications

Get Notifications

Email and push notifications are sent to
cardholders for updated card controls. Card
control change requests from cardholders are
sent to department heads to approve before
being updated. Select the Notifications tab.

6.5 Help

22:09 o % 62% )

Application tour Done

1s6AM
Spending
& CurrentPeriod >

£11,941

See your transactions

See company or cardholder transactions
pending approval, declined and posted. Select
the Spending tab and company or cardholder
for current and past statement periods.

Select Help. This shows you answers to the questions that you have about the mobile application.
Many of features described can be found here. Use the arrows to reveal the answers to questions

about the application.
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General
Login and other users
Balances and transactions

Card management

v VvV VvV VvV Vv

Notifications

6.7 Log out

To log out of the application, select Log out. The log in screen will appear when logged out.

22:04

NatWest

C

ClearSpend

a Email address

n password

D Remember email
Login

Forgot password? Need to register?

7 Home

For authorised signatories this shows high level balance and payment information about your
company for the current and past statement periods. For user department heads this shows the
information for your departments and for users the information for your card.
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Current statement period information

Credit limit shows your company’s or cards current credit limit

Current balance shows you the company’s, department’s or cards outstanding balance.
Available balance shows you how much your company, department or card has left to
spend.

Number of active users shows you how many ClearSpend users have logged in at least
once in the period.

Monthly card spending shows you the total of purchases made (This is different to current
balance, your spent balance is the sum of purchases cardholders have made including
refunds. It does not include any payments, fees, charge or interest).

Past statement period information

Credit limit shows your company’s or cards past credit limit.

Balance brought forward shows you the company’s previous statement balance that was
outstanding.

Payments to your account shows you the total of payments made to the company’s
account. Spending plus adjustments shows you the total of purchases, refunds, interest,
fees and charges made to the company’s account.

End balance shows you the outstanding balance of the statement for the company,
department or card.

Payment due amount shows you the outstanding payment due amount of the statement for
the company.

Payment due date shows you the outstanding payment due date of the statement for the
company.

Select Home from the bottom of the navigation menu.

Authorised signatories

On the Home screen here you will be able see current statement information; credit limit, current
balance, available balance, number of active users and monthly card spending at the company
level. Select the arrow next to Current period to see past statement information; credit limit,
balance brought forward, payments to your account, spending plus adjustments, end balance,
payment due amount and payment due amount at the company level.
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o8:n ol 08:11

NatWest

Current period

Credit limit
Current balance
Available balance

=.= Number of

@ cctive users

3

+3 Users
A Ll

Home Spending

N\

£ 500.00

£ 87.13

£ 39271

s \onthly
card spending

£ 109.49
21 %
! i ans

Motifications Management More

User department heads
On the Home screen here you will be able see current statement information; current balance,
available balance, number of active users and monthly card spending at the department level.
Select the arrow next to Current period to see past statement information; end balance at the

department level.

NatWest

aaCurrent period

A

Current balance
Available balance

[ )
M~ Nur_nber of
active users

4

+3 Users

S

Home Spending

A

E 8.27
£ 1,441.73

s Monthly
card spending

£ 44.88

-75.41%

Motifications Management More

NatWest
10 Jan 2018
A
Credit limit £ 500.00
Balance brought forward £ 15.09
Payments to your account £ 116.00
Spending plus adjustments £ 231.67
End balance £ 130.76
Payment due amount £ 130.76
Payment due date 24/01/18

:_.; Number of

Home Spending

s \onthly

A =

Notifications Management Mare

21:39

NatWest

» 10 Jan

End balance

:.: Number of

@ cctive users

4

+3 Users

2018

£ 217.33

s \onthly
card spending

£ 44.88

-75.41 %

A W o= o= -

Home Spending

Notifications Management More

Users On the Home screen here you will be able see current statement information; credit limit,
current balance, available balance for your card. Select the arrow next to Current period to see
past statement information; credit limit and end balance for your card.
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11:22 %L 11:22

My card My card

Current period 10 Feb 2018

ACTIVE ACTIVE

NatWest NatWest

XXXX XXXX XXXX 3875 XXXX XXXX XXXX 3875
ETHAN TEST ETHAN TEST

04/18 Lock card 04/18 Lock card

Credit limit £ 150 Credit limit £ 450
Current balance - £86.15 End balance £ 30.74
Available balance £ 236.15

A N = = A = =

Home Spe ] Notificat far e A Home Spe

8 Spending

For authorised signatories here you will see company, departments or cardholders transactions
pending approval, declined and posted to your account for the current and past statement period.
For user department heads this shows the information for your departments and cards and for
users the information for your card.

Select Spending from the bottom of the navigation menu.

8.1 Hierarchy

Authorised signatories and user department heads only

Here you will be able to select to see current balance information and transactions at the
company level, department level or card level. Select the arrow next to Current period to see end
balance information and transactions at the company level, department level or card level.

By selecting any of the names or right arrows will provide a more detailed view.
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08:12 O % 64% ol 08:12 0 3} 64% =

Clearspend Test Account Clearspend Test Account

, Current period < 10 Jan 2018 >

£ 87.13 of £ 500.00 £ 130.76 of £ 500.00

Departments & cardholders Departments & cardholders

|

Product £ 63.31 of £ 0.00 Product £ 0.00 of £ 0.00

| I

Ethan Test £ 27.29 of £ 400.00 § Ethan Test £ 109.03 of £ 500.00 R
N ——

Jim Test - £19.02 of £ 500.00 Jim Test £ 108.30 of £ 500.00

Shay Test £ 0.00 of £ 500.00 Shay Test £ 0.00 of £ 500.00

Bev Test £ 0.00 of £ 500.00 Bev Test £ 0.00 of £ 500.00

A W & = - A W & = -

Home Spending  Motifications Management More Home Spending  Motifications Management More
S R

e

8.2 Transactions and balances

The pie chart summarises all purchases and refunds made by the card or cards (This is different to
current balance which also includes any payments, fees, charge or interest). And groups them into

your chosen spending categories from registration. Select a segment to see the spent balance for
just that category.

15:47 15:48

Ethan's spending Ethan's spending

Current period Current period

Spent
£45.97
of £ 100

Retail
£7.48

Transactions Summary Transactions Summary

FASTER PAYMENT RECE... -£ 5.00 TESCO STORES 3177 £1.40
R [ e
RBS-CATERING £2.50 CO-OP GROUP 070833 £1.29
LONDON,GBR ” FE:“;;:; HOCKLEY (SF), 2 Fes’;‘;;
A W = = - A W = = -
Home Spending  Notifications Management More Home Spending  Notifications Management More

32



Under the Transactions tab you can scroll up to see the transactions amount, date and merchant
name. You will also see if the transaction is pending, has posted or has declined (You can select a
decline to see the reason why the transaction has declined). Under the Summary tab you can scroll
up to see balance and payment information for the card or cards.

15:48 15:49

Ethan's spending Ethan's spending

Current period Current period

Spent

S of £ 100
FASTER PAYMENT RECE.‘ZL 4 -£ 5.00
Posted
SULLRTSEL 21 Feb 2018
RBS-CATERING £2.50
Posted
S 21 Feb 2018
FASTER PAYMENT RECE... -£ 8.00 .
THANK YOU Posted Transactions
- ThA b 20 Feb 2018
TESCO STORES 3177 £1.40 Credit limit £ 100
Posted
ESSEX.GBR 20 Feb 2018
CO-OP GROUP 070833 £129 Current balance - £86.15
AR 20 Fe:[)zséig
VUE BSL LTD £5.59 Available balance £ 186.15
THURROCK,GBR 1o g osted
A W & = - A W =& = -

Home Spending  Notifications Management More Home Spending  Notifications Management More

To change your spending categories please see section 6.1.3

9 Management

For authorised signatories here you will be able to view and amend your company’s or
department’s card controls and request card management actions. For user department heads
you will be able to view and amend your department’s card controls and request card management
actions. For users you will be able to view card controls, request card control updates and request
card management actions.

Select Management from the bottom of the navigation menu.

9.1 Hierarchy

Authorised signatories and user department heads only
Select the arrow next to department level and/or cardholder level to show the cardholders card
controls and management actions.
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08:15 9 3} 63%

Clearspend test account

Departments & cardholders

Product

Cathy Test

Ethan Test

-

Jim Test
Shay Test

Bev Test

ft N = = -

Home Spending  Motifications Management _ More

LR
oG

-

9.2 Lock card

To lock a card select Lock card. A message will appear to confirm this action. Select Confirm to
lock the card. While the card is locked, all new transactions made by the cardholder will be
declined.

il 20:29 o%8 10:48 O % 46% =
14 Ethan's card management Ethan's card management
Lock card NN Unlock card
Tap here to lock the card \\ i Tap here to unlock the card

Monthly credit limit
Credit limit: £ 400.00

Monthly credit limit

Credit limit: £ 450.00

Spend limits . .
F.ﬁd £ 10 mox , Daily: No Limit Confirmation
Locking the card will prevent
cardholders making new transactions.
Merchant type If you do not want cardholders to be
Hotels and accommodation, Fuel, Entertain able to unlock please also disable the
user.

Spend limits

Fixed: No Limit , Daily: No Limit

Merchant type

Hotels and accommodation, Fuel, Entertain

Replace PIN or card However, if your card is lost/stolen
Request new card please call commercial cards customer
services on 0370 6000 459
immediately.

Replace PIN or card

Request new card

Report card lost or stolen
Request new PIN

Report card lost or stolen
Request new PIN

Cancel Confirm o,
N

Unblock PIN

Activate new PIN

Unblock PIN

Activate new PIN

I 2A200HBm™m Y
I 2A200HmMmm™DP

Close car Close card
Tap here to close the card Tap here to close the card
— —
@ il = ] f ahil ~ =
Home Spending  Notifications Management More Home Spending  Notifications Management More

To prevent a cardholder unlocking the card you will also need to disable the cardholders
ClearSpend user ID please see section 6.1.2.4. If a user is disabled, they cannot access the web or
mobile application.
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To unlock a card select Unlock card. A message will appear to confirm this action. Select Confirm
to unlock the card. Once unlocked, the card can be used again as normal.

il 20:29 o3 il 20:29 o 3 87% =
14 Ethan's card management < Ethan's card management

Lock card » Lock card

Tap here to lock the card i Tap here to lock the card

‘;,

Monthly credit limit Monthly credit limit

Credit limit: £ 400.00 Credit limit: £ 400.00

Spend limits Spend limits

Fixed: £ 10 max , Daily: No Limit Fixed: £ 10 max , Daily: No Limit

Merchant type Confirmation Merchant type

Hotels and accommodation, Fuel, Entertain Hotel accommodation, Fuel, Entertain

Unlocking the card will allow
cardholders to make new transactions
on this card.

Replace PIN or card

Request new card

Replace PIN or card

Request new card

Cancel Confirm .88

Report card lost or stolen

Report card lost or stolen
Request new PIN Req

quest new PIN

Unblock PIN

Activate new PIN

Unblock PIN

Activate new PIN

Close card

Tap here to close the card

Close card

Tap here to close the card

A0 0B mmb
I 2A00HBmm Y

— —
Fa Wl ~ — wee F) il N ] ass
Home Spending  Notifications Management More Home Spending  Notifications Management More

Please do not use the Lock card feature if you have lost or stolen your card. Please call commercial
cards customer services on 0370 6000 459 immediately.

9.3 Monthly credit limit

This specifies the maximum amount of credit allowed for a cardholders statement period. To view,
select Monthly credit limit.

Authorised signatories and user department heads

To amend, enter your requested monthly credit limit. Once you have made your changes, press
Save at the bottom of the screen.
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all 20:29 9 3} 87% =m 20:30 o % 87% mm
4 Ethan's card management Card management
‘1 Lock card
Tap here to lock th Monthly credit limit
Limit spending per month
Monthly credit limit
Fixed amount £ 450

Spend limits

Fixed: £ 10 max . Daily: No Limit

Temporary limit

Set @ temporary credit limit and specify expiry date.

Merchant type

Reploce PIN or card Add temporary spending limit

Unblock PIN

new PIN

Close card m

I AP0 0HMm™M

Cancel
) il N = ) Ll = —]
Home Spending Notifications Management More Home Spending Notifications Management More

Users
To request an increase to monthly credit limit enter the amount. Once you have made your

changes, press Change request at the bottom of the screen.

il 20:29 9 % 87% mm 21:29 0 % 75% mm 21:29 0 % 75% mm
£ Ethan's card management Card management Card management
“ Lok eand To JIM TEST
Enieat e Monthly credit limit Change monthly spending limit:
Limit spending per month Permanent credit limit £ 480
Monthly credit limit
N Fixed amount £480 Comment (optional) :
Sper?d “'_'“itsy o " Please approve my increase request . -

Temporary limit

Set a temporary credit limit and specify expiry date.

Merchant type

Rep!ace PIN or card Add temporary spending limit

Report card lost or stolen

Change request
Close card —

I A0 0HM™M

Cancel
Unblock PIN
Activate new PIN
Cancel
f ihil =z = A M = = A I = ]
Home Spending Notifications Management More Home Spending Notifications Management More Home Spending Notifications Management More

9.3.1 Temporary monthly credit limit

This specifies the maximum temporary amount of credit allowed a cardholders statement period. To
view select Monthly credit limit.

Authorised signatories and user department heads
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To amend, enter your requested temporary monthly credit limit and end date. Once you have made

your changes, press Save at the bottom of the screen.

To clear your requested temporary monthly credit limit amount and end date press Clear
temporary credit limit and press Save at the bottom of the screen.

il 20:29 o 3 87% == 20:31 9 3 g7% =

< Ethan's card management

o’
£
£
=
&
=

Card management

Lock card
£ Monthly credit limit

Limit spending per menth
Monthly credit limit

Fixed amount £ 450
Spend limits
s Temporary fixed amount £ 475 .
Merchant type End date 02/12/2018

Clear temporary credit limit
Replace PIN or card 4

Report card lost or stolen
Unblock PIN
Activate new PIN

Close card m

Cancel

A bl = - A M & = -

Home Spending  Notifications Management More Home Spending  Notifications Management More

Users

To request an increase to temporary monthly credit limit enter the amount and end date. Once you

have made your changes, press Change request at the bottom of the screen.

To request to clear your temporary monthly credit limit amount and end date press Clear
temporary credit limit and press Change request at the bottom of the screen.
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all . . 20:29 9 % 87% » 21:30 *} 75% = » 16:05 o % 23%m

4 Ethan's card management Card management Card management
“ Lackieand To Cathy Test

Tap here to lock the Monthly credit limit Change monthly spending limit:
Limit spending per month Temporary credit limit £ 475

Monthly credit limit e Dote “ion Feb 12 2018

‘ " Fixed amount £450 Comment (optional) :
Spend limits
PR Temporary fixed amount £ 490

Merchant type End date 02/12/2018

Clear temporary credit limit
Replace PIN or card [FECh

Report card lost or stolen

Change request "
Close card m

I A0 0HMM

Cancel
Unblock PIN
Activat ’IN
Cancel
1) ol z = A M = = A W = =
Home Spending Notifications Management More Home Spending Notifications Management More Home Spending Notifications Management More

9.4 Spend Limits

This specifies the maximum amount allowed for any transaction and the maximum amount for any
transaction in a single day.

9.4.1 Single transaction limit

This specifies the maximum amount allowed for any transaction including cash transactions. To
view select Spend limits.

Authorised signatories and user department heads

To amend, enter your requested single transaction limit. Once you have made your changes, press
Save at the bottom of the screen.
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uil 20:29 0 % 87% ==

4 Ethan's card management

20:55 o % 84% mm

Card management

‘\ Lock card
Tap here to lock the

Monthly credit limit

N i
h{/lerchgryn Eypﬂefu .
fx’eplq;g PIN or card
Bepqrt cord lost or stolen

Unblock PIN

I A0 0HMM

Close card

ﬁ il N = .es

Home Spending  Notifications Management More

Users

Spending limits
Limit the size of a transaction or spending o

per day
Single transaction limit

@ Fixed amount £90

‘ () No limit

Daily transaction limit

O Fixed amount Enter amount

@ No limit

Cancel
f [l = —
Home Spending  Notifications Management More

To request an increase to single transaction limit enter the amount. Once you have made your
changes, press Change request at the bottom of the screen.

all 20:29

4 Ethan's card management
‘\ Lock card
Tap here to lock the

Monthly credit limit

Spend limits
Merchant type
Replace PIN or card

Unblock PIN

2w PIN

I A0 0HM™M

Close card

ﬁ il N —3 e

Home spending  Notifications Management More

9.4.2 Daily transaction limit

0 % 87% ==

21:30 o % 75% . 16:11 o3 22%E

Card management

Card management

Spending limits To Cathy Test
Limit the size of a transaction or spending o Chunge spending Iimits‘
d 3
ey Single transaction limit - £ 150, Daily transaction
Limit - £ 150

Single transaction limit
Comment (optional) :
@ Fixed amount £20

() Notimit
Daily transaction limit
O Fixed amount Enter amount

No limit %

Cancel
Change request "

Cancel
A I = ] A = ]
Home Spending  Notifications Management Mare Home Spending  Notifications Management Moare

This limits the total amount allowed for any transaction in a single day including cash transactions.

To view select Spend limits.
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Authorised signatories and user department heads
To amend, enter your requested daily transaction limit. Once you have made your changes, press

Save at the

<

I 2A00H ™M Y

>

Home

Users

bottom of the screen.

20:29 0 % 87% =m

Ethan's card management

s
Mo?thlyvc‘rec‘l‘i‘t limit
e ol R
phesiparie: L s TR
Rep)cce P’I:‘N‘ or card

Report card lost or stolen

Unblock PIN
A ate new PIN

Close card
il N\ =
Spending Notifications Management More

20:56 O 3} 84% mm

Card management

Spending limits
Limit the size of a transaction or spending

per ey i}

Single transaction limit

@ Fixed amount £ 10

O No limit

Daily transaction limit

@ Fixed amount
O No limit

Cancel

£150.

A = =

Home Spending  Notifications Management More

To request an increase to single transaction limit enter the amount. Once you have made your
changes, press Change request at the bottom of the screen.

<
o’

£
£
=
&
-

Home

20:29 © % 87% mm

Ethan's card management

s,
M}o‘?thlyicred“i‘t limit
it RN
Mgrchc?t pr‘v‘el .
Rep!uce P’I‘N or card

Unblock PIN

w PIN

Close card

il & =

Spending

Notifications Management More

16:11 9% 22% 0 16:11 o % 22%E

Card management

Card management

’ ; Spending limits
Limit the size of a transaction or spending o

per day

To Cathy Test

Change spending limits:
Single transaction limit - £ 150, Daily transaction
Limit - € 150

Single transaction limit

@ Fixed amount

Comment (optional) :
£ 100

a6

2O Nolimit

Daily transaction limit

£150

@ Fixed amount
O No limit RN oat
Cancel
Change request o

Cancel
® il = —] f Al = —]
Home Spending  Notifications Management More Home Spending  Notifications Management More
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9.5 Merchant types

These are used to classify a business by the type of goods or services it provides. (e.g. Travel,
Hotels & accommodation, Bars & restaurants, Fuel). To view select Merchant types any categories
with a tick icon are allowed for use.

Authorised signatories and user department heads
To amend, enter your requested merchant types. Once you have made your changes, press Save
at the bottom of the screen.

all 20:29 o % 87% mm 20:58 0 % 83% mm

< Ethan's card management Card management

"\ Lock card
Tap here to lock the Merchant type

Types of merchants where your card can o
- A i be used

Monthly credit limit

R . General retail and wholesale

Spend limits

" Supplies
Merchant type
‘ jecommoda W4 Services
Replace PIN or card N
' ' ' D Cash

Report card lost or stolen

I A0 0HM™M

Unblock PIN

Close card

Tap | ! Cancel

A bl & & - A W & = -
Home

Home Spending  Notifications Management More Spending  Notifications Management More

Users
To increase your allowances tick your requested Merchant types. Once you have made your
changes, press Change request at the bottom of the screen.
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il 20:29 9 % 87% mm " 21:31 o % 75% mm " 16:06 0% 23%m

14 Ethan's card management Card management Card management
Lock card WIS
Tap here to lock the card Merchant type Add merchant categories:
Types of merchants where your card can o Restaurants and bars
be used

Monthly credit limit

Credit limit: £ 400.00
D Travel Comment (optional) :

N

Spend limits

Fixed: £ 10 max , Daily: No Limit

Hotels and accommodation
Merchant type

Hotels and accommodation, Fuel, Entertain.

“5\‘\\" Restaurants and bars
> S R

Replace PIN or card Wy S
Request new card - \

Fuel Confirm .
Report card lost or stolen &8
Request new PIN N -

I:I Vehicle rental Cancel
Unblock PIN

Activate new PIN

Entertainment

I 2A00HMm™MBL

Close card
Tap here to close the card
General retail and wholesale
) sl ~ — N Latad A = " Latal = —]
Home Spending  Notifications Management More Home Spending  MNotifications Management More Home Spending  Notifications Management Moare

9.6 Replace PIN or Card

This feature is not currently available via ClearSpend please call commercial cards customer
services on 0370 010 1152.

If you have lost or stolen your card. Please call commercial cards customer services on 0370 6000
459 immediately.

wil

< Ethan's card management
Lock card
Tap here to lock the card

Monthly credit limit

Credit limit: £ 400.00

Spend limits

Fixed: £ 10 max , Daily: No Limit

Merchant type :
Hotels and accommodation, Fuel, Entertain Please call commercial cards customer
services on 0370 010 1152 for further

information.
Replace PIN or card

Reque:

aw card

Ok

77 h

Report card lost or stolen
new PIN

Reque

Unblock PIN

Activate new PIN

Close card

Tap here to close the card

I 2AP00HmMmMBL

A bl & & -

Home Spending  Notifications Management More
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9.7 Report card lost or stolen

This feature is not currently available via ClearSpend if you have lost or stolen your card. Please call
commercial cards customer services on 0370 6000 459 immediately.

<

ol
£
£
=
&
—

L

Home

20:29 o3

Ethan's card management

Lock card

Tap here to lock the card

Monthly credit limit

Credit limit: £ 400.00

Spend limits

Fixed: £ 10 max , Daily: No Limit

Merchant type

Hotels and accommodation, Fuel, Entertain.

Replace PIN or card

Request new card

Report card lost or stolen
Request new PIN

Unblock PIN

Activate new PIN
Close card

Tap here to close the card

bl &

Spending  Notifications Management

9.8 Unblock PIN

If a cardholder has entered their PIN for their commercial card incorrectly 3 times it will become
blocked. This option allows you to carry out the first step of unblocking the PIN. After which the
cardholder will need to visit a NatWest ATM within 24 hours, enter the card and PIN, select PIN

If your card is lost/stolen please call
commercial cards customer services
on 0370 6000 459 immediately.

QR

A

services and then select PIN unblock.

To unblock a PIN select Unblock PIN and Confirm.
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20:29 o3%

Ethan's card management

Lock card
Tap here to lock the card

Monthly credit limit

o’
£
£
=]
&
—

) [shal =z —]
Home Spending  Notifications Management

9.9 Close card

Credit limit: £ 400.00

Spend limits

Fixed: £ 10 max , Daily: No Limit

Merchant type

Hotels and accommodation, Fuel, Entertain.

Replace PIN or card

Request new card

Report card lost or stolen

Request new PIN

Unblock PIN

Activate new PIN

Close card

Tap here to close the card

More

Confirmation

Are you sure, you want to unblock the
PIN for this card?

Cancel Confirm

Authorised signatories and user department heads only

This will close a cardholders card. Once closed it cannot be re opened via ClearSpend please call

commercial cards customer services on 0370 010 1152.

To close a card select Close card. Once closed the user should also be disabled from ClearSpend.

Confirmation
To complete the PIN unblock process
you will now to visit a NatWest ATM
within 24 hours, enter the card and

PIN, select PIN services and then
select PIN unblock.

To disable the cardholders ClearSpend user ID please see section 6.1.2.4. If a user is disabled, they
cannot access the web or mobile application.

Please do not use the Close card functionality if you have lost or stolen your card. Please call

commercial cards customer services on 0370 6000 459 immediately.
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all 20:29

o3%

14 Ethan's card management

Lock card

Tap here to lock the card

Monthly credit limit

10:50 O % 46% =

Shay's card management

Lock card
Card is closed

Monthly credit limit

Credit limit: £ 400.00 Card is closed
Spend limits Spend limits
Fixed: £ 10 max , Daily: No Limit Confirmation Card is closed

This card will be closed immediately.
Once the card is closed it cannot be re
opened through ClearSpend. However,
If you need to re open the card please

call commercial cards customer
services on 0370 010 1152 for further
information.

Merchant type

Hotels and accommodation, Fuel, Entertain.

Merchant type

Card is closed

Replace PIN or card

Request new card

Replace PIN or card

Card is closed
Do you wish to continue?

Report card lost or stolen
Request new PIN

Report card lost or stolen
Card is closed

Cancel

Confirm

Unblock PIN

Activate new PIN

Unblock PIN

Card is closed

o’
£
£
e
&
—

I 2A00HBmm Y

Close card Closed card
Tap here to close the card o Card is:closed
AN "
) [shal =z —] ) il A =
Home Spending  Notifications Management More Home Spending  Notifications Management More

10 Notifications

Notifications is where a user can see their Inbox and Outbox messages relating to card control
updates and card control requests. Inbox messages may need you to review and take action.

Outbox messages are generated as a result of the user making card control updates, sending card

control change requests or approving card control change requests.

Select the Notifications menu from the bottom navigation screen.

08:44

Notifications

Inbox(0) Outbox(2)

Cathy Test

Monthly credit limit updated
3s ago

Cathy Test

Monthly credit limit updated
1d ago

Cathy Test

Monthly credit limit updated
1d ago

Cathy Test

Monthly credit limit updated
1d ago

Hh m m m

A

Spending

= =

Notifications Management

L

Home More

NS
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10.1 Card control requests

Authorised signatories and user department heads

Select the Inbox. This will show you any card control updates made against you by your
department head. It will also show you any pending card control requests from cardholders that
need you to approve or decline. To Approve, Decline or Escalate select the notification and select

the Approve, Decline or Escalate button.

08:53

08:52
Notification

Notifications

Inbox(1) -, Outbox(1) From: Ethan Test

Ethan Test N
E Monthly credit limit N N i
im ago 08 Change monthly credit limit

Requested monthly credit limit
Permanent credit limit - £ 450.00

Current monthly credit limit
Permanent credit limit - £ 400.00

Comments
Please can you approve my credit limit increase?

Decline
] A1 = o= - Lanl 1 =
Home Spending Notifications Management More Home Spending Notifications Management More

Users
Select the Outbox. This will show you the card control requests you have sent to your department

head.

14:53

14:53
Notification

Notifications

Inbox(3) Outbox(0) G From: Ethan Test
Ethan Test X

E Monthly credit limit ) dit limil
6h ago Change monthly credit limit

Requested monthly credit limit
Permanent credit limit - £ 450.00

Current monthly credit limit
Permanent credit limit - £ 400.00

Comments
Ethan Test: Please can you approve my credit limit increase?
Status
Approved
#® A N ] se i [sd = = wes
Home Spending  Notifications Management More Home Spending  Notifications Management More
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10.2 Card control updates

Authorised signatories and user department heads
Select the Outbox. This will show you the card control updates you have made against cardholders.

It will also show you any approved or declined card control requests from card holders.

Users

H mmm

A

Home

Inbox(0)

08:44

Notifications

Cathy Test

Monthly credit limit updated
3s ago

Cathy Test

Monthly credit limit updated
1d ago

Cathy Test

Monthly credit limit updated
1d ago

Cathy Test

Monthly credit limit updated
1d ago

bl &

Spending  Nofifications Management

Outbox(2)

08:44

Notification

Monthly credit limit updated

Cathy Test has made change to the following

credit limits for user Jim Test

PERMANENT

Changes : Permanent Credit - £250.00

Previous : Permanent Credit - £500.00

L T

Home Spending  Notifications Management

Select the Inbox. This will show you any card control requests you’ve sent that have been approved
by your department head.

It will also show you any card control updates made against you by your department head.
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wll 14:53 o3 3%

Notifications

Inbox(4)

Cathy Test N
Monthly credit linut
5h ago

Monthly credit limit updated
5h age

Ethan Test

Card control update

1d ago

Cathy Test

Monthly credit limit updated
1d ago

Ethan Test

Card control update

1d ago

Ethan Test

Card control update

1d ago

mmm H oM

ﬁ il — e
Home Spending  Notifications Management More

Inbox(4) <. Outbox(0)

Cathy Test
Monthly credit limit
5h ago

Cathy Test

Monthly credit limit updated
5h ago

Ethan Test

Card control update

1d ago

Cathy Test

Monthly credit limit updated
1d ago

Ethan Test

Card control update

1d ago

Ethan Test

Card control update

1d ago

mmm H oM

N o = =

Home Spending  Notifications  Management More

Cathy Test AN

14:54 9% 31%m

Notification

From: Ethan Test

£ Change monthly credit limit

Requested monthly credit limit
Permanent credit limit - £ 450.00

Current monthly credit limit
Permanent credit limit - £ 400.00

Comments

Status
Approved

ﬁ il — s
Home Spending  Notifications Management Mare

14:53 o} 31%m

Notification

Monthly credit limit updated

Cathy Test has made change to the credit limit :
PERMANENT

Changes : Permanent Credit - £450.00

Previous : Permanent Credit - £400.00

A b = = -

Home Spending  Notifications Management More
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NatWest

Calls may be recorded. Rates and coll charges from different networks may vary.

National Westminster Bank Plc.
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Registered in Englond and Wales.
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